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Workshop Objectives

� Utilize one new SBHC payor strategy 

� Identify SBHC sustainability-related policy 

strategies that are being pursued at local, 

state, or national level 

� Implement a patient/family outreach strategy 

(e.g., patient navigators, youth/family outreach 

workers) to increase service utilization and 

revenues 



St. John’s Well Child & Family Center

� Founded in 1964 as a small volunteer clinic 
providing free pediatric services

� Network of federally qualified health centers 
(FQHC) and school based clinics
� 5 comprehensive community health centers

� 4 school based health centers (2 SBHC’s are 
FQHC’s)

� 1 functional assessment center

� Provide medical, dental, behavioral health, case 
management, health education & other social 
support 

� 2010 provided 137,465 patient visits 

School-Based Health Centers

� Los Angeles Unified School District (LAUSD)

� Hyde Park Elementary School

� Lincoln High School

� Manual Arts High School (student only)

� Compton Unified School District (CUSD)

� Dominguez High School



Services Provided

� Medical

� Primary care

� Urgent care

� Adolescent health*

� Dental

� Support Services

� Insurance Screening 
& Enrollment

� Case Management

� Reproductive Health 
Education & 
Counseling

� Medical

� Primary care

� Urgent care

� Dental

� Support Services

� Insurance Screening 
& Enrollment

� Reproductive Health 

Education & 
Counseling

LINCOLN HS HYDE PARK ES

Services Cont.

� Medical

� Primary care

� Support Services

� Insurance Screening 

& Enrollment

� Reproductive Health 
Education & 

Counseling

MANUAL ARTS HS (STUDENT 

ONLY)



Reimbursement Streams

� Medi-cal/Medi-cal 

Managed Care

� Healthy 

Kids/Families

� PPP/CCEP/HWLA

� Self-Pay/Sliding 

Fee*

� Other –

� FamilyPACT, CHDP

� HealthNet School-

based Health Center 

contract

� LA Care School-

based Health Center 

contract (pending)

Outreach Strategies

� Targeted Programs

� Man Up! Program

� Title X 

� EPICS (Educational 

Partners to Increase 

Chlamydia 

Screening)

� 9th Grade Academy 

Health Screenings

� Youth Advisory 

Board

� Health presentations

� Classrooms

� Club meetings

� Lunch 

� After school

� Referrals

� Staff

� Other students

� Technology



Targeted Adolescent Health 

Services

� Held alternating 

Fridays* 

� Staffing

� 1 Medical Provider

� 1 Health Educator

� Medical Assistant

� Front Desk Clerk

� Average 25 patients 

(min. 18)

� Family Planning 
Services

� Physicals

� Pregnancy Testing

� STI screening & 
treatment

� Birth control

� Education/Counseling

� Individual

� Couples

� Group

� Sports physicals

Student Only Clinic

� 9th Grade Academy 
health screenings
� Physicals

� Insurance 
Enrollment

� Health Justice 
Council

� Reproductive Health 
Education & 
Counseling

� STI Screening & 
Treatment



Q & A

THANK YOU!!!!


