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Kat George 



Workshop Objectives 

o Connect personal experiences to motivations to 

sustain a youth-friendly, youth-driven school-based 

health center 

 

o Identify the distinction between traditional medical 

settings and youth-friendly school-based health 

centers 

 

o Learn concrete practices that support youth-centered 

care 

 



Memories of Adolescent Care 



The piece that brings me back every time to a school-based health center 

is it really means I can do community health.  

If you’re in a hospital, private office, or even in an FQHC,  

you are a medical place and you only see people if they show up… You’re 

really only seeing people that decide to come in.  

And when you’re in school, the school is your patient.  

One of my personal goals is to see all the students… 

 

- SBHC Nurse Practitioner | Oakland, CA 

 



Pediatric waiting room 





Kaiser Permanente exam room 







Highland Hospital | Oakland, CA 





Troubleshooting  
Adolescent-Friendly Care 



The Front Desk: 

 
 
On a busy clinic day, the waiting 
room is filled with both medical 
and dental patients waiting to be 
seen as well as two students who 
need first aid. The provider comes 
to the front desk and tells the 
receptionist to rearrange her 
schedule to accommodate a 
budding crisis as a student just 
had a positive pregnancy test. The 
phone is ringing and Quest 
Diagnostics walks into the door to 
pick up lab specimens.  How do 
you attend to these situations in a 
youth-friendly manner? 

 



Quick Check! 

 

Do you have student-only 

hours?  

 

Have you consulted with 

students to ask if the hours of 

operation are convenient for 

them? 

 

Does the front desk staff avoid 

discussing the reason for the 

student’s visit out loud? 

 

The Front Desk 



The Waiting 

Room: 

 
A 13 year old male student has 
requested an urgent 
appointment at the SBHC for an 
STD test and counseling for 
questions he has about his 
sexual identity.  When he walks 
into the health center, he’s 
already worried and distraught, 
and then sees his neighbor’s 
mother in the waiting room. How 
do you maintain a safe space 
for youth?  

 



Quick Check! 

 

 What are three words that describe 
your waiting room? 

 

 What can you add to your waiting 
room to make it a more 
comfortable space? 
 

 In your SBHC, how do you inform 
adolescents of their minor consent 
and confidentiality rights?  
 

 Is your policy on mandated 
reporting visible and in 
understandable language? 

 

The Waiting Room 



The Visit: 
An 11 year old student often 

comes to the clinic for various 

ailments, mostly stomach issues 

and asks for oatmeal. He is 

reluctantly referred to the 

provider by the front desk. He 

enters the exam room, slouched 

and distant. He smells like 

skunk and he asks for Visine, 

and has a bleeding scratch on 

his cheek and knuckles. How do 

you handle this situation in a 

youth-centered way? 

 



Quick Check! 

 

Do the SBHC’s medical 
providers have a genuine 
interest in teens? If you sense 
they might not be comfortable 
with certain topics, can you 
send them to trainings?  
 

Does your SBHC have a health 
educator? 
 

How many medical providers 
practice at your SBHC? 
 

Do you offer confidential time for 
youth who visit the health center 
with their parents? 

 

The Visit 



After the Visit: 

 

Students often miss follow-up 

appointments because they 

forget or teachers do not allow 

for them to be excused from 

class. What concrete 

strategies can you use to 

engage youth in being active in 

their care, while ensuring 

confidentiality and discretion? 



Quick Check! 

 

 How do you ensure confidentiality 

when a student is called from 

class? 

 

 On average, how long do students 

wait for their follow-up 

appointments at your SBHC? 

 

 Do students receive prescriptions 

immediately? 

 

 Does your staff follow up with 

students if they have missed 

appointments? 

 

After the Visit 



Outreach: 

 

The school has asked for the 

SBHC to organize wellness 

days on a monthly basis to 

support a healthy campus 

culture. What concrete steps 

would you take to ensure this is 

done in a youth-centered and 

youth-engaged manner? 

 



Quick Check! 

 

 Do students have the opportunity to 
interact with all SBHC staff outside 
of the health center? 
 

 Do you partner with school clubs, 
academies, and faculty to promote 
your services? 
 

 If you maintain social media pages 
for your SBHC, have you adjusted 
the security of the pages to match 
your SBHC’s privacy and 
confidentiality policies? 
 

 How does your SBHC engage 
students in health education, 
outreach, or the evaluation of SBHC 
services? 

 

Outreach on Campus 



Commitment Card 



Thank you for your commitment  

to young people. 


