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Tell us about your SBHC’s Sexual and 

Reproductive Health (SRH) environment  

Does your SBHC face barriers providing SRH 

services? 

 Is SRH controversial at your SBHC? 

 Is SRH integrated into everyday care? 

Do you provide comprehensive SRH services? 

 Is your SBHC teen-friendly? 

 



Agenda 

CFHC Overview 

Onsite Dispensing 

Round table 1: 20 min small group 

 Onsite Dispensing- Mark Horne, Pharmpak 

 Access to HPV Vaccines- Dr. Robert Schechter, CDPH 

Immunization Branch 

 Provision of Long Acting Reversible Contraceptives 

(LARC) Methods- Mary Jane Puffer, LA Trust 

Round table 2: 20 min small group,  

 Topics repeated 

 10 min wrap-up 

 

 

 



California Family Health Council 

MISSION  

 

CFHC champions and promotes quality 

sexual + reproductive health care for all 



California Family Health Council 

Programs and services 

 clinic support initiatives 

 provider training 

 advanced clinical research 

 advocacy 

 consumer awareness 

Diverse provider network  

 collectively serves more than 1 in million CA 

EPICS program 

 supported 41 SBHCs from 2007-2012 



Leveraging Technology to Reach 

Teens Where They Are 

 93% of all teens communicate by email,       

   text or through social media 

 

 3 in 4 teens access the internet on cell      

   phones, tablets and other mobile devices 
 

 

 

Source: Pew Research Center 

 

 



Over 975,000 page 

views 

New homepage 

Healthy Relationships  

 

TeenSource 



Over 90% of website 

visits are mobile 

Responsive design 

 Large visual buttons 

Better organization 

 Internal cross-linking 

 

TeenSource Mobile Layout 



Connecting Teens to Care 



As of November 2013: 
 

 9,780 unique 

subscribers to the 

Hookup  
 

 5,136 requests for 

clinic locations 

across 51 of 58 

California counties 

Hookup 



Hookup en Español 

 



Condom Access Project 

  152,000 unique visitors since launch  

 

   Over 6,000 mailers have been sent out 
 



Engaging Parents 

 

  Talk With Your Kids   

www.talkwithyourkids.org 

 

 

   New TWYK  

     Text-Messaging Service     

     (English + Spanish) 

 

 

 
   

 
 

 

http://www.talkwithyourkids.org/


How do you provide sexual and 

reproductive health services?  

Provide free condoms? 

Provide visits for birth control? 

Provide STD screening?  

Enroll teens in Family PACT? 

 Insert IUDs / LARCs? 

Offer HPV vaccinations?  

Dispense medications at your campus 

health center? 

 



Mark A. Horne, RPh  

President PharmPak Inc. 

Onsite Dispensing  



Why dispense in the clinic? 



The Facts! 
 

 25% of all new prescriptions go 

unfilled whether or not the patient 

has insurance. 

 31% of prescriptions for a short 

course of therapy go unfilled. 

 Up to 50% (estimated) of 

prescriptions for underserved 

populations go unfilled.  

 (Kaiser Foundation Health Report 2010) 



Why prescriptions go unfilled… 
 

 

 Patients may not be able to 

afford the prescription. 

 Patients might be embarrassed 

by their condition. 

 Patients may have cultural 

and/or language barriers. 

 Patients might not understand 

the need for the prescription. 

 Patients may not have easy 

access to a pharmacy.  

 



Why dispense in the clinic? 
  

 

 
 Medication given at the time of 

the appointment has a greater 

impact on patient compliance.  

 Patient progress can be 

monitored.  

 Patients get the medication 

from a practitioner they have 

come to trust.   

 Patients can be assured of 

confidentiality and security in a 

safe environment.  

 



What is needed in order to set up 

clinic dispensing?  

 Obtain a dispensing permit 

from the CA Board of 

Pharmacy.  

 Free for non-profit 

organizations. 

 Hire a consulting pharmacist 

to do quarterly compliance 

checks.  

 You do not have to have a 

pharmacist on-site to 

dispense medications. 

 
 

  


