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Webinar Objectives 
 

I. Enable participants to assess  
whether their SBHCs are supporting 

adolescent-friendly care 

 
II. Learn about clinical strategies for 

providing reproductive health services 
for young people 

 
III. Provide participants with 

recommended tools for creating a more 
adolescent-friendly SBHC 



Electronic Housekeeping 

• Please field questions and thoughts 
through the Chat function, which 
you can open on the top bar of your 
WebEx screen. 

 
• There is time allotted for open Q&A 

with each speaker. 
 



Electronic Housekeeping 

Practice Question: 
 
 

If you have a school-based health 
center, what three words best 
describe your waiting room?  



The Waiting Room  
& Front Desk 

Mizan Alkebulan-Abakah, MPH 
Clinic Supervisor  

Roosevelt Health Center 
La Clínica de la Raza 



Waiting Room & Front Desk 

Question #1 
 

How do you motivate students to 
enter your clinic in the first place? 

How do you bring students who may 
think they don’t need to come in?  



Campaigns | Campus Culture | “Ask me Anything” Lunch | Tours 



Registration Drives | Outreach Tables | Prizes, Games, Incentives  



Art Shows | “Walk & Talk” | Rainy Day Mixers | Build Trust | Show Up! 



Get the Youths’ Perspective!  
Peer to Peer Recruitment | In-Class Presentations  

More than “Band-aids, Pads & Plan B”  



Waiting Room & Front Desk 

Question #2 
 
How do you address workflow in your 
SBHC, specifically when it comes to 
the front office? What are the best 

qualities for front office staff? 



Waiting Room & Front Desk 

Workflow: 
 
•  Understand Capacity & Need 
•  Build Skills 
•  Create Agreements with school &     
    CBO’s 
•  Passes, phone calls, drop in hours 
•  Administrative Time 
 

Staffing . . . 
 

 



Know the Community | Culturally & Linguistically Reflective  

Love for Youth | Passion for Health | Friendly & Non-Judgmental 

Level- Headed & Open | Quick Problem Solver | Kind & Caring 

STAFFING: 



Youth Development | Stages of Change | Cultural Agility | Social Justice 



Waiting Room & Front Desk 

Question #3 
 
What strategies do you employ to ensure 

privacy and confidentiality in the 
waiting room and at the front desk? 

 
 



Student-only Hours | Student Intake | Point to Papers | Follow-Up slips |   



Normalize Access | Diversify Services   



Waiting Room & Front Desk 

Question #4 
 

How do you design an adolescent-
friendly waiting room—and even 

bathroom—at your site? 
 



S.A.F.E. | Colorful | Multi –Media Health Promotion  



Tangible Tools | Manipulatives | Resources  



Discrete Specimen Collection | Pads | Lotions | Promote Personal Self Reflection  



Quick Check! 
 
Do you have student-only 
hours?  
 
Have you consulted with 
students to ask if the hours of 
operation are convenient for 
them? 
 
Does the front desk staff 
avoid discussing the reason for 
the student’s visit out loud? 
 

The Front Desk 



Quick Check! 
 
What can you add to your 

waiting room to make it a 
more comfortable space? 
 

In your SBHC, how do you 
inform adolescents of their 
minor consent and 
confidentiality rights?  
 

Is your policy on mandated 
reporting visible and in age-
appropriate language? 
 

The Waiting Room 



The Visit & Reproductive  
Health Services 

Karen Gersten-Rothenberg, FNP 
Clinic Supervisor/Family Nurse Practitioner 

Havenscourt Health Center 
La Clínica de la Raza 



Visit & Repro Health Services 

Question #1 
 
How do you practice adolescent-friendly 

STI testing and treatment? 
 









Visit & Repro Health Services 

Question #2 
 
How do you approach parents who want 

to be involved in their child’s health  
and have ambiguous feelings toward 
reproductive health care for young 

people? 
 













Visit & Repro Health Services 

Question #3 
 

How do you address mental health 
concerns with teens in an adolescent-

friendly manner? 
 









Visit & Repro Health Services 

Question #4 
 

How can a clinic visit be expedited to 
meet productivity but guarantee 

adolescent-friendly care? 
 







Recommended Resources 



Recommended Resources 



Quick Check! 

 
Do the SBHC’s medical 
providers have a genuine 
interest in teens?  
 
Do clients have the 
opportunity to know their 
providers on a first-name 
basis? 
 
Do you offer confidential 
time for youth who visit the 
health center with their 
parents? 
 

The Visit 



Visit Follow-Up & 
Integration with the Campus 

Juan Taizan, MPA 
Project Director 

California School Health Centers Association 



Visit Follow-Up & Integration 

Question #1 
 
When students leave the clinic after 

their appointments, how do you bring 
them back? 



How to Keep Youth Coming Back 

• Fully integrate health educators 
o develop relationships, provide very basic 

case management, can bill FPACT 
 

• Integrate patients into various aspects of the 
clinic 
owarm internal handoffs, youth programs, 

community partners, etc. 



How to Keep Youth Coming Back 

• Schedule regular visits every three months 
with the provider 
o text messages, calling out of class, passes to 

class, tweets, etc. 
 

• Dispense condoms and birth control on site 
 

• Think about staffing! 
 



Visit Follow-Up & Integration 

Question #2 
 

How do you build  
youth leadership at your SBHC? 



Building Youth Leadership at the SBHC  

• Invest in youth leadership/development 
programs 
o peer education—can assist with SBHC 

outreach and registration 
o youth advisory board—investing with real 

decision making ability, act as QI for 
programs and services 

o peer navigators—youth can be fully 
integrated into clinic operations 



Building Youth Leadership at the SBHC  

• Establish young women/men groups 
 

• Think beyond health 
o leadership  requires skills-building,  

e.g. planning, facilitation, etc. 
 

• Capacity 
o if SBHC can’t lead these efforts, find partners 

 
• Staff!! 



Visit Follow-Up & Integration 

Question #3 
 

How do you ensure adolescent-friendly 
care outside your clinic walls and 

integrate with student life on campus? 



Real Campus Integration 

• Build and maintain strong relationships with 
campus administration 
 

• Teachers as allies 
 

• Outreach to sports teams—annual physicals, 
STI testing, etc. 
 

• Actively organize and participate 
in campus-wide events 



Quick Check! 

 
How do you ensure 

confidentiality when a 
student is called from class? 
 

On average, how long do 
students wait for their 
follow-up appointments at 
your SBHC? 
 

Does your staff follow up 
with students if they have 
missed appointments? 
 

After the Visit 



Quick Check! 
 
Do students have the 

opportunity to interact with 
all SBHC staff outside of the 
health center? 
 

Do you partner with school 
clubs, academies, and 
faculty to promote your 
services? 
 

How does your SBHC engage 
students in health 
education, outreach, or the 
evaluation of SBHC services? 
 

Outreach on Campus 



Additional Resources 

• Adolescent Health Working Group 
 

• Family PACT 
 

• Community At Work 
Group Facilitation Training: Putting Participatory 
Values into Practice 
 

• California School Health Centers 
Association 
Adolescent-Friendly Services at School-Based Health 
Centers (2013) 

 
 

 
 



Much appreciation! 

For more information, please visit 
www.schoolhealthcenters.org 
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