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About me 

• mHealth program 

management 

• Capacity building & 

training 

• YTH Program Officer 



Objectives 

By the end of this session, you will: 

• Develop understanding of adolescents’ usage 

of social media and technology for health 

information 

• Understand the basics and challenges to online 

privacy and confidentiality  

• Identify programs that are good resources for 

your students 

 



Young 

people 

deserve 
real 

information, 

when 

they need it, 

how 

they need it. 
Creative Commons photo by lian xiaoxiao on Flickr 



Pilot 
new 

technologies 

Discover 
what 

works 

Evangelize 
our 

learnings 

We: 



April 24–26, 2016 

San Francisco 

yth.org/live 

#ythlive 



Understanding Youth & 

Social Media 



How much do you know about social media? 



Social media explained 

“Platforms that enable the 

interactive web by 

engaging users to 

participate in, comment 

on and create content as 

means of communicating 

with their social 

[contacts], other users 

and the public.” 



Talk To Your Neighbor: Social Media 

  
Why do youth like social 

media so much? 



Why do youth use social media? 

• Privacy 

• Self-expression 

• Discover interests & 
learn 

• Their friends use it 

• Socializing for the 
always-connected 
generation 

• Social media is normal 
and expected 

 

 



Group Poll 

  



92 percent of teens go online daily 

  





Youth and Apps 



Teens receive 30 texts per day 

  



Talk to Your Neighbor: Demographic 

Check 

•   • Do your students have 

mobile phones? 

• Do your students 

access social media? 

• What are the biggest 

health issues facing 

your population? 

 



Privacy & Confidentiality  



Privacy and Teens 

 

 

What can we do to ensure our teens’ safety?  



Confidentiality & Privacy 101 

  
• When using a mobile 

device, you need to 

comply with HIPAA 

• Know the rules about 

what you’re allowed to 

disclose. 



Organization phone vs. personal 

phone 

• Don’t use your own phone. 

 



Get consent 

• Users must opt-in 

• Must inform of risks 

of service and 

potential loss of 

privacy. 



Privacy and... 

• Email 

• SMS 

• Voice 

 



Patient Portal 

  



HIPAA & social media 

• Use the “coffee shop” test: If you wouldn’t say it 

in a cafe, don’t put it online. 

• Don’t talk about patients/clients, even generally 

• OK to talk about treatment, research etc., in 

general 

• Ignore your English teacher’s advice of “show 

not tell” 

 

 



Talk To Your Neighbor: 

Privacy 

  
• How can you help your 

students make good 

choices online? 



Case Studies: What works 

and why? 



Web Apps: SexInfo 

   



Web Apps: Oregon Reminders  

  





SMS: Crisis Text Line 

  

● Text 741-741 from anywhere in the USA, anytime, about any 

type of crisis. 

● Crisis Counselor receives the text, responds, and helps. 
 



SMS: Text to Connect 

  

by HopeLab 



Phone: 211 

  



Phone: 211 - Health is more than 

healthcare 

• Supplemental food and nutrition programs 

• Shelter and housing options and utilities assistance 

• Emergency information and disaster relief 

• Employment and education opportunities 

• Services for veterans 

• Healthcare, vaccination, and health epidemic information 

• Addiction prevention 

• Reentry help  

• Support groups for mental illness 

• Safe, confidential path out of phyisical and/or emotional 

abuse 



Website: TeenSource.org 

  



Apps: Healthy Oakland Teens 

  
• Connects to the 

closest teen clinics 

and school based 

health centers 

• Free for all OUSD 

students as part of a 

comprehensive sex 

education curriculum. 

 

 



Apps: Healthy Oakland Teens 

  “...It's really useful when 

a friend needs the 

information.” 

 

“Teens In Oakland 

should definitely 

download this app. [The 

app] is useful for 

anything you need or 

have questions for!” 



Apps: Hi52Health 

  
• Up to date articles on 

resources, HIV news, 

youth and City of 

Houston information. 

• Ability to submit 

questions to avatar 

“Ask Tiff/Ty” 

• Reminders, event, and 

connections to care 

 





Apps: Eve by Glow 

 

 

 

• Helps young women 

understand their 

reproductive health 

and cycle 

• Parent app is Glow - 

designed to help 

women get pregnant  





Apps: This Is Quitting 

 

 
• By the Truth Initiative  

• Social component  

• Connection to quitting 

counselors  

 





Apps: REFUGE 

  
• REFUGE provides 

safe restroom 

locations through a 

database collected 

through crowdsourcing 

• Predecessor is 

Safe2Pee 





Devices: Zamzee 

  



Talk to Your Neighbor: Pick an 

App 

  
Pick an app. Download it. Share 

what you like/dislike. How could 

you use it? 

• Healthy Oakland Teens 

• Hi52Health 

• This is Quitting 

• Eve by Glow 

 

 



Livestreaming 



Common Live Stream 

Platforms 

  ● Periscope** 

● Meerkat 

● Hang w/ 

● LiveStream 

● UStream 

● Stringwire 

● Snapchat 

● Vine 



Have I ever seen a live 

stream? 

  

Apps you may use every 

day, like Snapchat, Vine, 

Skype, and Google 

Hangouts, are live streams 

too!  



You can even live stream with 

facebook! 



How are live streams used? 

• To entertain - music, internet personalities, 

celebrities 

• To educate- online schooling, webinars, 

sharing information 

• To communicate- conversation, meetings 

• To promote- self, professional, business  

• To connect- friends, family, online friends, fans 



Are live streams used in 

healthcare? 

YES!!!  

 

• To talk with a doctor 

• To view surgeries or 

operations 

• ER Tours 

  



Talk to Your Neighbor: Live 

Streaming 

• Have you ever used 

livestreaming?  

• Download Periscope 

and play around 

  



Any Questions? 

  



thank you!  

 

Laiah Idelson, MSPH 

Program Officer 

laiah@yth.org 

510-835-9400 
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