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By the end of this session, you will:

* Develop understanding of adolescents’ usage
of social media and technology for health
Information

» Understand the basics and challenges to online
privacy and confidentiality

* [dentify programs that are good resources for
your students



real
information,

they need It,

they need It.

jao on Flickr



we:
=
new
technologies

Discover

our
learnings



yvth live

the youth + tech + health conference

April 24-26, 2016
San Francisco
yth.org/live



Understanding Youth &
Social Media






Social media explained

“Platforms that enable the
Interactive web by
engaging users to
participate in, comment
on and create content as
means of communicating
with their social
[contacts], other users
and the public.”

Q) vth



Talk To Your Neighbor: Social Media

Why do youth like social
media so much?

Q) vth



* Privacy
« Self-expression

 Discover interests &
learn

* Thelir friends use it
« Socializing for the :

always-connected P \ 1
generation - ~O

e Social media is normal
and expected

Q) vth






92 percent of teens go online daily

Online Use by Teens

m Constantly = Several Times/Day = OnceADay ®m Weekly = Lessthan weekly

Q) vth



Snapchat More Likely to Be Used Most
Often by Wealthier Teens; Facebook
Most Popular Among Lower Income
Youth

Among teens ages13 to 17, the % of teens who use
most often, by household income

Facebook

Less than 19%
$30.000 Spapchat 7%
Twitter 3%
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PEW RESEARCH CENTER

Facebook, Instagram and Snapchat Top
Social Media Platforms for Teens

% of all teens 13 fo 17 who use ...

Facebook
Snapchat 41

Tumblr

Different social media site S

Source: Pew Research Center's Teens Relationships Survey, Sept.

22-0ct. 9, 2014 and Feb. 10-Mar. 16, 2015. {n=1,060 teens ages
13 1o 17).

PEW RESEARCH CENTER




33% of Teens with Cell Phones Use

Messaging Apps

% of teen cell phone users who use messaging apps (i.e.
WhatsApp or Kik) online or on their phones

All teen cell phone users 33%
Sex

Boys 29

IGirls 37°
Race / ethnicity

(White, non-Hispanic 24

Black, non-Hispanic 47¢
Hispanic 46"
Age

i13-14 32

15-17 34

Sex by age

[Boys 13-14 23

IBoys 15-17 42"
iGirls 13-14 33"
IGirts 15-17 34
Household income

[<$30K 40

$30K-$49,999 38

$50K-$74,999 29

$T5K+ 31

Parent educational attainment

fLess than high school 36

High school 31

1Some college 30

College+ 37

Urbanity

Urban 39Y
Suburban 32

‘Rural 25

Source: Pew Research Center's Teens Relastionships Survey, Sept

25-0ct. 9, 2014 and Feb. 10-Mar. 16, 2015. (n~929 teen cell

phone users ages 13 o 17)

Note: Percentages maorked with & superscripl letter (e.g£, %) indicate
& statistically significant difference between that row and the row

11% of Cell-Owning Teens Use Anonymous Sharing or
Question Apps
% of teen cell phone users who use anonymous sharing or question apps (i.z.
Whisper, YikYak, Asc.FM)
All teer. cell phone usars 11%
Sex
2 Boys 8
I Girls 137
Race/ethnicity
- Whie, non-Hispanc 9
i Black, non-Hispanic 7
I Hispanic 16"
fAge
ro13-14 10
g 1517 12
Sex by age
I Boys 13-14 7
Boys 15-17 9
Girls 13-14 13
k. Girls 15-17 14"
Household Income
<$30K 6
1 $30K-549,999 15
n $50K-$74,999 14
b 75K+ 10
Parent Educational Attainment
» Less than high school 10
High school 9
Some college 12






mobile phones?
* Do your students
access social media? A
- What are the biggest iz
health issues facing e
your population?




Privacy & Confidentiality



What can we do to ensure our teens’ safety?
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Confidentiality & Privacy 101

* When using a mobile
device, you need to
comply with HIPAA

« Know the rules about
what you're allowed to
disclose.

A HELPFUL VENN DIAGRAM

Q) vth



Organization phone vs. personal

phone

* Don't use your own phone.

Q) vth



» Users must opt-in

e Must m_form of risks 5'0"
of service and A 1S
- el
potential loss of ¢ v

privacy. @ y
Gl



Privacy and...

e Emall
e SMS
* \/oice

Q) vth



Patient Portal
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* Use the “coffee shop” test: If you wouldn’t say it
In a cafe, don’t put it online.

* Don’t talk about patients/clients, even generally

* OK to talk about treatment, research etc., In
general

* Ignore your English teacher’s advice of “show
not tell”



Talk To Your Neighbor:

Privacy

* How can you help your
students make good
choices online?

Q) vth



Case Studies: What works
and why?



» Plan B:

If you just had sex & are worried you might be
pregnant,

@yt (—

Txt "1" if ur condom broke

- U may be at risk 4 STDs + prgnancy S.E.
Clinic, Keith at ArmstrongSt, 415-671-7000
M-F8-5, W8-12, City Clinic 356 7th St
415-487-5500 MWF 8-4 TuTh 14

> About You...

If you are 12-17 and your sex partners are male
female and/or transgendeared to find out
about lifestyle choices & STDs that could concern you

Designed by health educators at 1. 5.1.5 with
fundina from the San Francisco Department of Public



Web Apps: Oregon Reminders

O

Home Healthy Living » Reminders » Clinics Resources

OREGON REMINDERS Ovieas

A Free Private Service for You

Welcome to the Oregon Reminders System.

This is the piace where you can set your own reminders to test for HIV and other STDs, to take medications, refill prescriptions and sign up for weekly
educational health tips. All the information stored In this system is secure, private and HIPAA compliant

To get started

What is your age? *
Select vaiue >

Zip/Postal Code *

Where did you hear about Oregon Reminders? *
' Select -

If Other please specify where you heard of Oregon Reminders

r
@

- W dvichiser



ecooo T-Mobile & 3:14 PM -
£ Messages 618-27 Details

Plz text YES to confirm u want
weekly health tips. U can sign
up for HIV/STD test reminders
every 3-6 months or daily med
reminders at
www.OregonReminder.org

ORReminders: Ur signed up
4weekly healthy living. Reply
OREspanol if u want ur tips in
Spanish. Standrd rates. Text
stop 2end. Text help 4help

Thu, Mar 10, 3:29 PM

ORreminders: Healthy living
includes mental health. Try to
take time to relax and focus on
yourself. Text stop to end.

Thursday 3:29 PM

ORreminders: Trouble sleeping?
Avoid mixing ur work space with
ur sleep space. Text stop to end.

=i Send




HELP ME

CRISIS TEXT LINE |

e Text 741-741 from anywhere in the USA, anytime, about any
type of crisis.
e Crisis Counselor receives the text, responds, and helps.

Q) vth




by HopelLab



Phone: 211

CALL 2-1-1

ACCESSIBLE 24/7 = ALL LANGUAGES = COMPLETELY CONFIDENTIAL




Supplemental food and nutrition programs

Shelter and housing options and utilities assistance
Emergency information and disaster relief

Employment and education opportunities

Services for veterans

Healthcare, vaccination, and health epidemic information
Addiction prevention

Reentry help

Support groups for mental illness

Safe, confidential path out of phyisical and/or emotional
abuse



Website: TeenSource.org

FIND A CLINIC  BIRTH CONTROL STDS RELATIONSHIPS BLOGS KNOW YOUR RIGHTS

LATEST NEWS UPDATES wrstay e @ tesy

girtshesith FKTTFChat tps: //toad2XZUMS00n == & hoors 15 mwr e

WHAT'S HOT <8

U have control when it
comes 2 ur sex life, Best way
2 prevent unwanted
regnancy? Contraception!
ind out the best method 4 u
May 4, 2016
Does contraception (aka birth controi)
seem confusing? It doesn’t have to
be!...Read more&raquo;

Think things went 2 far? Not
I3 abt rape & violence . e vowapoone
is abt rape & violence ENTER YOUR ZIPCODE

%ﬁ?{;‘m :t::ta v:r;:' : N E A R YUU ' B MiEs SEARCH




 Connects to the TeeN NeRVIioed

closest teen clinics | i

and school based : NEXUAL HEALTH

health centers Y st SRS
* Free for all OUSD GOUN'\SEUN@

students as part of a - . SERVCES |
comprehensive sex P
education curriculum.

Ve / HEALTHY
Q@ vth ? VA“"’  OAKLAND




eeec0 T-Mobile = 1:45 PM 7 ..

“...It's really useful when -« BACK

a friend needs the NEXUAL HEALTH NERVIGEN
InfOI"mathn. 7J no parent/guardian consent

* Condoms

“Teens In Oakland

Tal irth Contr
should definitely 3K sith Contro
download this app. [The Effﬁ,.’,‘;‘g“ig Testing and

app] is useful for
anything you need or
have questions for!” K HIV Testing

* Sexual Assault Care

& STls Treatment and Care

Q) vth



« Up to date articles on
resources, HIV news,
youth and City of
Houston information.

* Ability to submit
guestions to avatar
“Ask Tiff/Ty”

 Reminders, event, and
connections to care

Q) vth

Hi52HIth empowers teens with wellness
information at their fingertips




Articles | viewall
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Fealured Article

Sexual Risk Behavior:

HIV, STD, &amp;
Teen Pregnancy
Prevention

Posted on: 15 Apr 2015
Author: CDC

Many young people
engage in sexual risk
behaviors that can
result in unintended
health outcomes. For
example, among U.S.
high school students
surveyed in 201347%
had ever had sexual
intercourse.34% ha...

The Blue Book | Emergency

About HIV/AIDS

Posted on: 16 Mar 2015
Author: CDC

PrEP

Posted on: 17 Feb 2015
Author: CDC

CDC Fact Sheet:
Information for Teens:
Staying Healthy and
Preventing STDs

Posted on: 04 Sep 2014
Author: CDC

V| ?

Care Facilities Gota
(Resources) | Hotline Listing Favoriles Near Me Question?

One of Our Primary Purposes

in this Life is to Help Others.

Looking for a clinic? >
List of clinics

Need to talk to someone? >
Call us if you need to talk

Want to protect yourself? >
Precaution is easy and helps you always

Think you may have been exposed? >
We will help you to get protected

Looking for a shelter? >
We provide you the shelter

Want some more information A

Care Facilities Gota

The Blue Book | Emergency
(Resources) | Hotline Listing Favorites Near Me Question?




Apps: Eve by Glow

* Helps young women
understand their
reproductive health
and cycle

« Parent app is Glow -
designed to help
women get pregnant

Q) vth
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* By the Truth Initiative

» Social component

« Connection to quitting
counselors

e0000 T-Mobile & 3:47 PM 7 -

THIS IS QUITTING

Welcome! Scroll to read real quitters’

posts (‘cause you're not the only one
quitting).

Tap the blue button to train for your own
fight to quit smoking.

O@O

TRAINING CHALLENGES >



e0000 T-Mobile = 3:47 PM 7T

THIS IS QUITTING

Update on me quitting smoking It didn't
last 5 hours I'll try again after finals

v =

TRAINING CHALLENGES >

e0000 T-Mobile T 3:48 PM

L, Call a quitting expert

® Read about meds

It Aboutus

@ About This is Quitting




« REFUGE provides
safe restroom
locations through a
database collected
through crowdsourcing

* Predecessor Is
Safe2Pee

4 Back to App Store 9:24 PM

REFUGE maps safe restrooms for
transgender, intersex, and gender
nonconforming individuals




4 Back to App Store 9:26 PM

4 Back to App Store

REFUGE

Search allows you to look for restrooms
around specific locations, great for
everyday use or travel
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Pick an app. Download it. Share
what you like/dislike. How could
you use It?

» Healthy Oakland Teens

* HI52Health

* This Is Quitting

* Eve by Glow




Livestreaming



Common Live Stream
Platforms

Periscope**
Meerkat
Hang w/
LiveStream
UStream
Stringwire
Snapchat
Vine



Have | ever seen a live

stream?

AppPS you may use every
day, like Snapchat, Vine,
Skype, and Google

Hangouts, are live streams
too!




You can even live stream with

facebook!

ee000 T-Mobile = = 11:39 AM LB
Cancel Update Status
To: A& Friends >

u What's on your mind?

New! Record and share live video

=B L& & ¢ @




* To entertain - music, internet personalities,
celebrities

* To educate- online schooling, webinars,
sharlng Information

To communicate- conversation, meetlngs

To promote- self, professional, business

0 connect- friends, family, online friends, fans



 To talk with a doctor

* TO view surgeries or
operations

* ER Tours

3 |s scoping on an
individual with previous
stomach surgery harder
to do procedure

Blood in stool post-
procedure?




Talk to Your Neighbor: Live

Streaming

* Have you ever used
lvestreaming?

* Download Periscope
and play around
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thank you!

_alah lIdelson, MSPH
Program Officer
alah@yth.org
510-835-9400
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join our network

@ yth.org
yy @YTHorg
] facebook.com/YTHorg



