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GLOSSARY OF KEY TERMS

HIPAA

Authorization: Written document that grants permission to a covered entity to disclose protected health information. An 
authorization must contain certain elements outlined in HIPAA to be valid. 45 C.F.R. 164.508.

Business 
Associate:

Individual or organization that receives, creates, maintains, or transmits protected health information as 
part of certain types of work it does on behalf of a covered entity. 45 C.F.R. 160.103.

Covered Entity: Health plans, health care clearinghouses, and health care providers who transmit health information in 
electronic form related to certain types of transactions. 45 C.F.R 160.103.

Disclosure: Release, transfer, provision of access to, or divulging in any manner of information outside the entity 
holding the information. 45 C.F.R. 160.103.

Protected 
Health 
Information:

Individually identifiable health information in any form, including oral communications. It does not include 
information subject to FERPA. 45 C.F.R. 164.103.

Psychotherapy 
Notes:

Notes or records in any medium by a health care provider who is a mental health professional documenting 
or analyzing the contents of conversation during a private counseling session or a group, joint, or family 
counseling session and that are separated from the rest of the individual’s medical record. This excludes 
medication prescription and monitoring, counseling session start and stop times, the modalities and 
frequencies of treatment furnished, results of clinical tests, and any summary of the following items: 
Diagnosis, functional status, the treatment plan, symptoms, prognosis, and progress. 45 C.F.R. 164.501.

Treatment: Provision, coordination, or management of health care and related services by one or more health care 
providers, including the coordination or management of health care by a health care provider with a third 
party; consultation between health care providers relating to a patient; or the referral of a patient for health 
care from one health care provider to another. 45 C.F.R. 164.501.
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FERPA

Directory 
Information:

Information contained in an education record of a student that would not generally be considered harmful 
or an invasion of privacy if disclosed. Directory information includes, but is not limited to, the student’s name; 
address; telephone listing; electronic mail address; photograph; date and place of birth; major field of study; 
grade level; enrollment status (e.g., undergraduate or graduate, full-time or part-time); dates of attendance; 
participation in officially recognized activities and sports; weight and height of members of athletic teams; 
degrees, honors, and awards received; and the most recent educational agency or institution attended. 34 
C.F.R. 99.3.

Disclosure: To permit access to or the release, transfer, or other communication of personally identifiable information 
contained in education records by any means, including oral, written, or electronic means, to any party except 
the party identified as the party that provided or created the record. 34 C.F.R. 99.3.

Educational 
Agency or 
Institution:

Institutions that receive federal funds under programs administered by the U.S. Department of Education and 
that either provide direct instruction to students, such as schools; or are educational agencies that direct or 
control schools, such as school districts and state education departments. 34 C.F.R. 99.1.

Education 
Record:

Records, files, documents, or other materials recorded in any way that contain information directly related to 
a student and are maintained by an educational agency or institution, or a person acting for such agency or 
institution. 34 C.F.R. 99.3.

Parent: A natural parent, a guardian, or an individual acting as a parent in the absence of a parent or a guardian. 34 
C.F.R. 99.3.

Personally 
Identifiable 
Information:

The term includes, but is not limited to, the student’s name; the name of the student’s parent or other family 
members; the address of the student or student’s family; a personal identifier, such as the student’s social 
security number, student number, or biometric record; other indirect identifiers, such as the student’s date 
of birth, place of birth, and mother’s maiden name; other information that, alone or in combination, is linked 
or linkable to a specific student that would allow a reasonable person in the school community, who does not 
have personal knowledge of the relevant circumstances, to identify the student with reasonable certainty; or 
information requested by a person who the educational agency or institution reasonably believes knows the 
identity of the student to whom the education record relates. 34 C.F.R 99.3.

School 
Nurse:

A school nurse is a registered nurse currently licensed under the Business and Professions Code and who has 
completed the additional educational requirements for, and possesses a current credential in, school nursing 
pursuant to Education Code Section 44877. School nurses strengthen and facilitate the educational process 
by improving and protecting the health status of children and by identification and assistance in the removal 
or modification of health–related barriers to learning in individual children. The major focus of school health 
services is the prevention of illness and disability, and the early detection and correction of health problems. 
The school nurse is especially prepared and uniquely qualified in preventive health, health assessment, and 
referral procedures. State statute provides a list of common duties of a school nurse. Cal. Educ. Code 49426.

School 
Psychologist

A school psychologist is a credentialed professional whose primary objective is the application of scientific 
principles of learning and behavior to ameliorate school–related problems and to facilitate the learning 
and development of children in the public schools of California. To accomplish this objective the school 
psychologist provides services to children, teachers, parents, community agencies, and the school system itself. 
State statute provides for a list of typical services. Cal. Educ. Code 49424.
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FERPA

Sole 
Possession 
Record:

Records kept in the sole possession of the maker, used only as a personal memory aid, and that are not 
accessible or revealed to any other person except a temporary substitute for the maker of the record. 34 
C.F.R. 99.3.

Treatment 
Record:

Records of a student 18 and older, or who is attending a postsecondary institution, that are made or 
maintained by a physician, psychiatrist, psychologist, or other recognized professional or paraprofessional 
acting in his or her professional capacity, made or maintained only in connection with treatment of the 
student and disclosed only to individuals providing the treatment. 34 C.F.R. 99.3.


