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The California School-
Based Health Alliance is
the statewide

non-profit organization
dedicated to improving
the health & academic
success of children &
vouth by advancing health
services in schools.

Learn more:
schoolhealthcenters.org
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Elizabeth Pena

Youth Engagement Project
Coordinator, California School-
Based Health Alliance
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Jessica Beltran Ashley Rojas Jess Melendez
She/Her/Hers She/Her/Hers She/Her/Hers

Program Coordinator, Health Educator, Health Educator,
San Ysidro Health San Ysidro Health San Ysidro Health
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On a scale of cat, how are you feeling today?
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e Federally qualitied health care center
> Medical

o Dental

SAN YSIDRO
HEALTH

o Behavioral Health

o Support
o WIC
e All over San Diego County

www.syhealth.org




San Ysidro Heah Ten Clinic

e Located in Southern San Diego, CA
o Title X funded
e Free™ and contidential reproductive

and sexual health services to people !

ages 12-29.
o * Family Pact
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Services include:
e Birth control, emergency contraception
and condoms
o STl testing
* Pregnancy testing

* Counseling
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Social Media Outreach

e Expand social media presence and use media

olatforms to reach, engage, educate, and link  JAFE g

/

TEXT/CALL

youth to our services. — CONFDENTIAL

- (619) 800-8335 -

e Conduct outreach through classroom _ TN A )
presentations currently offered virtually. §-._ == FOLLOW OR SEND Us
Mol & Condodms. sty Condidential Biry AT
LT @SYHTEENCLINIC
e Most successtul on Instagram o= | FORANY QUESTIONS,
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\What keeps you engaged in social media?



e Youth-

TO

> Staff isn’t always in the target population
= Use other youth in programs
= Youth link their peers to services and education
= Youth know what's trending, what works for them and what

e Socidl

o Inst
o Tik’
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How to Engage Youth g
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Prepare

centered content
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media
Next time...sTvy 33

iw{th my seasonal dﬂpre&sinn by
‘keeping up with my hobbies and
:M‘!.‘pﬂrming self care into my weekly
“routine! | like to do this because | have
found that making time for things | enjoy
-.dﬁing makes me feel happy, accomplished,
and relaxed. .
Some things | enjoy doing are: \
- Embroidery '}
- Drawing

- Painting

- Meditating
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\What barriers are you experiencing with youth
engagement?
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Barriers

Don’t have a youth program? No problem!

Some ideas:

e Collaborate with clubs at school or other local

organizations that already have a following.

e Keeping engagement alive virtually.
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Barriers

Have a youth program? Still have barriers?

No problem!
Some ideas: P

e Incentives for youth it you can

e Virtual retreats
o Cookie decorating, painting party, discord

L. Discoro

hangout, etc.
e Recognize where the youth are coming from

www.syhealth.org
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@) Tips (@)

e Having a social media team
e Social Media team to divide the responsibilities
> Having a ‘Lead’ may be helptul tor your team
e Post consistently on one or two plattorms
> Have some sort of structure to the posts
> Having too many social media platforms can be

overwhelming

SAN YSIDRO fnt
HEALTH & L
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SYH Teen Clinic Social Media
Team Structure

Question Tuesday - JB

Traveling Condom - Ashley
Peer Health Advocates Post - JM
Fridays - Tiktok *recently added
Stories - JM & others

www.syhealth.org
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Instagram Engagement

Features = = -

T : : : Hi, | want to go on birth control the
L ot Reels e | pill and | just wanted to know if my
- parents would find aut ?

L ; :
‘ * { f]
\ $ 410G G I(eaRr

"::::*' And how much It costs
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* Instagram Stories

Good morning, thanks for reaching
out! All of our services are confidential
meaning that we so not share any of
your info with anyone else including
parents, partners, friends, not anyone
before we get your permission first.

SOCIAL DISTANCING
AND NEW HEALTH

o Pol |S, Anonymous e

| WE LEAVE OUR HOMES.

And, all of our services are completely
free. We only work with Family Pact
which is a specific type of insurance
that covers sexual health services like
birth control, STI testing, pregnancy
testing, anything related to your
sexual health. We do not charge you
anything to register for this insurance
and your services are private.

®

What are your top 3
essential items you grab
before leaving the house?

¢ |G LiveReels

| | L 51 views
. | G | V | . ! . - =~ = | do not have insurance

' ‘@,_.E_\rhl!tr_-n-::::i-"-ic- ‘ LA, SO0, Kiv - If you'd like to receive services from
: f YMitrararm o | us or just speak with someone a bit

# yoga break with Noami! # take a break and... mare AFURAT AT TG more of how the process would look

W teenclinic - Criginal Audic sy = like for you to start birth control, we

Questions

* Direct Messages open
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How are you feeling
today?

fo r q ue S']' lons i A ‘ _

my wallet, mask, and hand
sanitizer | overwhelmed by school
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Instagram Insights

<

Insights

Accounts Reached & Content

1,101 1,096 993

Posts Followers Following Last 7 Days v

Interactions:

Protile Visits
Website Taps
Email Button Taps

Top Posts/Stories/IGTV
- =D o Likes

San Ysidro Health Teen Clinic
Medical & Health

Sexual Health &¥ g% &3, Free and Confidential Birth
Control & Condoms &3, STI Testing @@, Healthy
Relationships @' @ @ @

< Text 619-800-8336 to make an apt!
linktr.ee/syhteenclinic

1635 3rd Ave, Suite K, Chula Vista, California

db

Welcome to Your Insights

Take a deeper look at how your account and content
are performing on Instagram in the last / days.

dit Profile Promotions Overview

s,

237

Accounts Heachead

Add Shop

128

Sontent interactions

Your Audience

Impressions 2,321
Accounts Reached _71% vs Jan 11 - Jan 17 1,097 .
Lastak Days TT'J'- 3l Followers L
b3/ accounts
s _ ; Account Activity 110
-19.58% vs Jan 11 - Jan 17 Content You Shared
_

Profile Visits 100

+38.8% vs Jan 11 - Jan 17 4 Posts

Website Taps 8

=700% vs Jan 11 - Jan 17

SAN YSIDRO fieme
HEALTH  &\3T

Email Button Taps 0

D% vs Jan 11 - Jan 17

16 Stories

N
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Instagram Insi

Gender
Follower Breakdown

=Y = e 1 - b
| OYE Tollowers

Follower Breakdown:

Growth | Fo ‘ ‘ OWS / Un f O ] I OWS 74.8% 25.2%

+« Overall Mer

5?- Audience (age & gender)
| Location |

Most Active -—-lll..

I_ikeS On pOSTS < Audience @

e 1' Age Range All Men Women

Last 7 Days w

Post Insights 13-17 [l
Top Locations Cities Countries
Messaging-related insights, such as shares and replies, 18-24 - 28 1%
may be lower than expected due to new privacy rules in

Europe, Learn More S5 _
35-44 14.3%
> . TR .
- Ep— A45-5 7.1%
O Qv . N

| @D Liked by shshababy and 47 others

View Insights =%7"7
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Tips Continued

* Make sure team is passionate about social medio el [

Posts Followers Following

e Know your audience (B 102 10es  ses
e Leave room for creativity and tlexibility -

San Ysidro Health Teen Clinic
. . . . Medical & Health
® H I g h | Ig h-l- Se I'VI CeS on | nSTCI g rCI m Sexual Health §& 1 &y, Free and Confidential Birth
Control & Condoms &=, STI Testing @, Healthy
. Relationships @' V@ ¥
@ G | ve OWO)/S - Text 619-800-8336 to make an apt!

linktr.ee/syhteenclinic
1635 3rd Ave, Suite K, Chula Vista, California

e Change it to a creator account
e Collaborate with other organizations
Use a variety of apps

www.syhealth.org
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Lessons Learned

e Team etfort and engagement needed
e Structure is vital

e Use relevant social media apps ‘ \
* Language — ¢

e Less flyers, more humans
* Representation

SAN YSIDRO fnt
HEALTH  ANC)

www.syhealth.org
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Any Questions??
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Contact Info

Jessica Beltran, Program Coordinator

Email: Jessica.beltranesyhealth.org

Jessica Melendez, Health Educator
Email: Jessica.melendezesyhealth.org

Ashley Rojas, Health Eduator
Email: Ashley.Rojasesyhealth.org

SAN YSIDRO fint
HEALTH 4G}
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Become a
member, get
exclusive benefits &

e Conference
registration discount

* Tools & resources
e Technical assistance

Sign up today:
bit.ly/CSHAmembership
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Elizabeth Pena
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