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All products include capabilities, such as data reporting/
analytics, compliance, and IT infrastructure.  

Beacon Behavioral 

Beacon Wellbeing

Beacon Care Services

Beacon Health Options is a leading behavioral 
health services company—promoting prevention, 
recovery, and resiliency. 

Delivering high-quality behavioral health care 
for more than 35 years, we serve the full 
spectrum of mental health and wellness 
needs from mild-to-moderate anxiety and 
depression to more significant conditions such 
as substance use disorder, suicide prevention 
and crisis solutions. 

We help our clients by increasing access to 
care; ensuring appropriate evidence-based 
treatment; supporting digital, telehealth, and 
24/7 care; and using data and analytics to 
guide whole person care.



Comprehensive Mental Health and Substance Use Disorder Crisis Solutions

Social Drivers of Health

Integrated Behavioral and Physical Health Care

Autism

Beacon has expertise in all partnership 
arrangements including ASO, risk,  
white label, and emerging models. 

Opioid Use Disorder  Services (OUD)

Beacon Behavioral 
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Medicare         Commercial          Medicaid       

Medicare          Commercial           Medicaid          State Agency All Payor

Medicare          Commercial           Medicaid          Employer
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End-to-end care management

Digital ecosystem and access 

Member advocacy and navigation 

Social Drivers of Health (SDoH) 
assessment and support services 

Peer support

Transitions of care 

Physical health and behavioral  
health coordination 

Specialty population programs  
(e.g. crisis, autism, opioid, child 
welfare, intellectual/developmental 
disabilities, and suicide)

Utilization management 

Claims management, data analytics, 
and reporting

Robust network access and  
value-based contracting

Specialty network access

Provider quality management

Quality (HEDIS, Medicare STARS 
program) and NCQA accreditation

Pharmacy analytics and  
medication reconciliation  

Evidenced-based treatment  
focus

All-inclusive member and family care 
management (including SDoH) 

Peer support 

Applied Behavior Analysis (ABA) 
network (including preferred  
provider network) 

Utilization management

Provider quality management

Program reporting and analytics  

Care management from identification 
through treatment

Broad access to Medication-Assisted 
Treatment (MAT), including digital  
and telehealth

Programs to increase adoption of MAT 

Peer support

SDoH assessment and support 
services

Utilization management 

Pharmacy analytics for early 
identification

Expanding identification through 
provider education and screening

Learning hub for primary care 
physicians to improve behavioral 
health outcomes

Specialty network management

Provider quality management

Fraud, waste, and abuse

Physical and behavioral health 
integrated specialty care management 
and disease management programs: 
COVID-19 Long-hauler, Cardiac, 
Maternity

Primary care practice transformation

Integrated total physical and 
behavioral health care for individuals 
with serious mental illness

Population and employer-focused 
programs

Resource coordinators  
(onsite or virtual)

SDoH assessment and support 
services

Priority needs identification

Connection and follow-up for access 
to community resources 

Navigation and advocacy

Crisis contact center/hotline and  
text/chat capabilities 

Child, family, and adult services

Mobile crisis teams 

Closed loop referral system 

Community collaboratives 

Crisis consultation 

Quality, NCQA Accreditation, AAS 
accreditation (in-process)

Peer support  

For health plans, includes utilization 
management, provider management, 
transitions of care, and care 
management



Beacon Wellbeing

Beacon Care Services

 Development@Beaconhealthoptions.com 

For more information, please contact:

Commercial          Employer           Federal

Commercial          Employer           Federal

Beacon Wellbeing digital platform 
including self-help and mindfulness

Intake and assessment

Short-term counseling (face-to-face, 
video, telephonic, text, and chat)

Management consultations

Workplace training

Disruptive event management

Fitness-for-Duty evaluations

Substance abuse case  
management (SAP)

Substance abuse expert (SAE) 
evaluations

Work/Life (child and elder care) 
services

Legal, financial, mediation, and 
identity theft services 

Global solutions for multinational 
employers

Coaching services

Cognitive Behavioral Therapy

Direct provision of behavioral health 
care provided by Beacon licensed, 
clinicians via onsite and/or telehealth

Co-location of behavioral health 
clinicians in primary care locations

Community Resource Navigator 
(SDoH Resource Coordination 
Program)

We help people live their  
  lives to the fullest potential. 


