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Video conferencing apps : Additional kiosk uses
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Interpreters

LanguageLine
InSight

The LanguageLine*
application provides
one-touch, secure
access to medically
certified interpreters
who can provide
translation services
during patient
appointments.

°© On-demand video
interpretation is offered
in 40 of the most-used
languages, including
American Sign Language
(ASL).

o Audio-only
interpretation is
available 24/7 in more
than 240 languages.

*LiveHealth Onling is the trade name of Health
Management Corporation, an independent
company, providing telehealth services on
behalf of Anthem Blue Cross. LanguageLine is
an independent company providing interpreter
services on behalf of Anthem Blue Cross.

To connect with an interpreter

. Tap on the InSight icon to launch the app.
. Search for the needed language using the

Top Languages or All Languages tabs, or
search by language or country name using
the search bar.

. Once located, tap on the needed language.
. Next, an option for video or audio-only

interpretation will appear; select the
desired method.

Note: To ensure the patient focuses on the
clinician, audio interpretation is preferred (when
appropriate).

. Then, tap again to connect to an

interpreter.

. A Member Detail Form will appear after

you select your language and modality.
Select your patient’s plan from the
dropdown menu. If your patient is covered
by Anthem, you will be asked to enter
additional member details.

- Enter the patient’s 12-digit Member ID

# (including the 3-digit prefix). Example: :

XDJ12345678G

- Enter the patient’s Date of Birth
(MM/DD/YYYY).
- Select Check Eligibility.

Health Plan Provider

Anthem Blue Cross - CA

Member IC anthem Blue Cross v
Molina -

Date of Bii No Insurance / Other Health Plan

Health Net

. Successful validation of a patient’s health

plan will display on screen. Select Proceed
with Interpretation to connect to the next
available interpreter.

Please note, if member details are incorrect or
cannot be validated, an error message will appear.
Follow the prompts to proceed with interpretation
(without validation) or re-enter member details.
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- To connect with an interpreter,
- follow the steps below:

1. While connected with

your patient through video
conferencing, invite a new
participant to the call.

)

2. Select the Invite by Phone
option.

T
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3. Enter the dedicated
Languageline phone number.
- If prompted for a name for
the new participant, enter
Interpreter.

[T

4. Once a connection is made,
follow the voice prompts to
select a language and connect
to an interpreter.

. For 24/7 technical support,
- contact LanguageLine directly at
- 844-373-1951.

https://providers.anthem.com/ca
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